
Our phone line is temporarily operating with reduced hours. You can call us between 9am and 3pm Monday
to Friday. Contact us

Contact us
News and events
Need urgent help now?

Search Search...  

Search Search...  

Get support
The support you may be able to get depends on your circumstances.
Currently serving
Support while you're still serving.
Ex-serving
Support once your regular service has finished.
Family and whānau
Here's how we can support you, and how you can support your family and whānau.
Non-military personnel
Non-military personnel can have Qualifying Operational Service in certain circumstances.
Remembrance
We're proud to honour the service of the veteran community.
Services Cemeteries and plaques and headstones
We help look after Services Cemeteries. We're also able to contribute towards plaques and headstones.
Commemorative funding
There are two types of financial contributions available from the Commemorative Fund.
Medals and service records
The NZ Defence Force's Personnel Archives and Medals team administer medals and hold most New
Zealand military service records.
When someone dies
We may be able to provide support when someone who had Qualifying Service dies.
Your family's military history
Learning more about your family's military history is a great way to honour their service.
Certificate of Appreciation and Veterans' Pins
The Certificate of Appreciation and Veteran's Pin recognise operational service.
Eligibility
To be eligible to receive support from us, you—or certain family members—need to have Qualifying
Service.
Check your eligibility
Check the support, services, or entitlements you may be able to get from us.
Qualifying Service
To get support from us you — or certain family members — need to have Qualifying Service.
Living outside NZ
You can still get support from us even if you live outside NZ.
Eligibility criteria for family and dependants
You may be able to get support if you're the spouse, partner, child or dependant of someone with
Qualifying Service.
Veterans of foreign militaries
Veterans' Affairs New Zealand was established to support New Zealand veterans.
For clients
We put veterans and our clients at the heart of everything we do.

If you have a question at any stage please contact us—we're here to help.
How we'll work with you
We'll work with you to help you get the best support available.
Your treatment card
Your treatment card helps you get no-cost treatment and medication for your approved conditions.
Your rights and responsibilities
We want to make sure you have the best possible experience when you deal with us.
Payments
Information on payment rates and dates.
How we make decisions
We use a number of tools and processes to make decisions. This helps ensure each decision we make is
fair and treats our clients consistently.
Living outside NZ
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You can still get support from us even if you live outside NZ.
Other benefits
You may be able to access a range of discounts and benefits. Not only that, your family may get access
too.
For providers
Information for providers of services to Veterans' Affairs and our clients.
Treatment cards and letters
To help you identify our clients, we issue treatment cards and letters.
Invoicing us
How to invoice us to ensure we pay you quickly and correctly.
Treating our clients
Information for healthcare professionals providing treatment to our clients.
Councils and local authorities
Guidance for councils and local authorities relating to services cemeteries and memorials
Forms
Forms for our clients, family and whānau, and our providers.
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Mission: Feedback

The reports are open for viewing to the public. Reports and findings from Mission: Feedback

The Veterans' Advisory Board, an independent advisory board to the Minister for Veterans is leading this work.

The reports give us valuable information
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The Veterans' Advisory Board has gathered feedback and used this information to make thorough reports. The
reports:

describe the approach taken to the conversation
describe what was found out
recommend possible next steps in relation to a Kawenata.

Read the reports and findings from the survey

Is New Zealand doing enough for those who serve in our military? 
On Anzac Day, New Zealanders across the country honoured our military service personnel by standing in their
driveways in a unique show of support. While we physically couldn't come together, we were united in our
respect for our veterans and service personnel.

But could, or should New Zealand do more to recognise and support the people who serve and defend our
country today, and every day — including their whānau?

How our military personnel are treated during and after their service speaks volumes about our values and who
we are as New Zealanders. Those who have served our country shouldn't be left behind. 

Your opinion matters
The Veterans' Advisory Board want to know how New Zealanders feel about service personnel and what our
country does for them. We wish to gauge whether New Zealanders think we should have a binding agreement or
'Kawenata' between service personnel and their whānau, the Government, and the people of New Zealand. 

The Veterans' Advisory Board want New Zealanders to have a say about a Kawenata. Your opinion matters, and
it will shape what happens next for service personnel and their whānau.

Service personnel and their whānau can face challenges
Military service personnel help to protect our country, support recovery from natural disasters and emergencies
both in New Zealand and the Pacific. Service personnel conduct search and rescue operations, conduct maritime
surveillance, deploy overseas, and provide training.

They accept that they may be placed in harm's way, must follow order and may have little choice about where
they are based and what they do. They may be injured, and possibly die as a result of their service. They must
be ready to respond at short notice and in high-risk environments. Service personnel can spend long periods
away from whānau and other support networks, and their service can affect the wellbeing of their whānau.

The transition to civilian life after leaving the Defence Force can also be difficult for some people.

Message from the Minister for Veterans

Transcript

More information on an agreement or Kawenata
{{ controlText }}

What is a Kawenata?

A Kawenata is a written promise or agreement that binds the parties in a permanent relationship, like a pact. 

The Kawenata could acknowledge the contribution service personnel give and the potential harm that they and
their whānau may face. It could make a commitment to ensuring they are not disadvantaged by their service in
comparison to other New Zealanders. It could also help to ensure service personnel and their whānau receive
support if they need it. 

What will the Kawenata say/do?
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The Kawenata would essentially be a formal promise to better recognise the contributions of service personnel
to our country and provide support and services as needed. It would set expectations and influence decisions
about how we support and recognise current and former service personnel and their whānau.

Support and recognition provided under a Kawenata could be led by local groups, communities, organisations,
charities, businesses, iwi, or the Government. 

The Veterans' Advisory Board are interested in what you think could be offered. Examples might be help when
leaving the forces and integrating into new communities or offering support for whānau health and wellbeing. 

Who would the Kawenata be for?

The Kawenata would be for all people who are serving or have served with the New Zealand Defence Force
including the Royal New Zealand Navy, the New Zealand Army, and the Royal New Zealand Air Force. This group
are considered 'service personnel' and would be central to any Kawenata, along with their whānau. It would not
include former and current civilian employees who have never served. 

The Veterans' Advisory Board recognise that there are other groups of people who provide very important
services in New Zealand, like emergency service personnel. However, at this stage they are seeking your views
on a Kawenata for military service personnel. 

Who is leading the discussion?

The Government has asked the Veterans' Advisory Board to discuss with New Zealanders the possibility of
establishing a Kawenata. The Veterans' Advisory Board is an independent statutory body that provides advice to
the Minister for Veterans.

The Veterans' Advisory Board is also leading discussions with iwi, business, community and representative
organisations, and service providers. 

Do other countries have anything similar?

The United Kingdom and Australia both have something like a Kawenata. Australia has a Defence Veterans'
Covenant and the United Kingdom has an Armed Forces Covenant.

Australian Defence Force Veterans' Covenant

"We, the people of Australia, respect and give thanks to all who have served in our Defence Force and their
families.

We acknowledge the unique nature of military service and the sacrifice demanded of all who commit to
defend our nation.

We undertake to preserve the memory and deeds of all who have served and promise to welcome, embrace
and support all military veterans as respected and valued members of our community.

For what they have done, this we will do."

The Australian Defence Veterans’ Covenant encourages the Australian community to acknowledge the unique
nature of military service, and support veterans and their families. It aims to recognise and acknowledge that
the people of Australia value their Defence Force and those who have committed to defending their nation.

The Covenant is a new initiative that was enshrined in the Australian Veterans’ Recognition (Putting Veterans
and their Families First) Act 2019. An extensive system of specialised supports for Australian veterans already
existed at the time the Covenant was developed. These supports and entitlements remain, and the Act provides
general recognition that veterans may require support in areas such as health, employment, training, housing,
access to justice, social wellbeing or community engagement.

The Covenant provides the framework that enables veterans and reservists to better connect with their
community. The Covenant is supported by a recognition package including a veteran card, lapel pin and oath.
Lapel pins and cards provide the opportunity for Australians to identify veterans when they are not in uniform or
wearing their medals and show respect to them and their family. The Veteran Card enables access to health
services.

Employers, businesses, local community groups and the broader Australian public can commit their support for
the Covenant. The Covenant includes the Australian Partners of Defence membership programme which works
with businesses and organisations to deliver offers to Veteran Card holders, in areas such as retail,
accommodation and travel.

United Kingdom Armed Forces Covenant



"The first duty of Government is the defence of the realm. Our Armed Forces fulfil that responsibility on
behalf of the Government, sacrificing some civilian freedoms, facing danger and, sometimes, suffering
serious injury or death as a result of their duty. Families also play a vital role in supporting the operational
effectiveness of our Armed Forces. In return, the whole nation has a moral obligation to the members of the
Naval Service, the Army and the Royal Air Force, together with their families. They deserve our respect and
support, and fair treatment.

Those who serve in the Armed Forces, whether regular or Reserve, those who have served in the past, and
their families, should face no disadvantage compared to other citizens in the provision of public and
commercial services. Special consideration is appropriate in some cases, especially for those who have
given most such as the injured and the bereaved.

This obligation involves the whole of society: it includes voluntary and charitable bodies, private
organisations, and the actions of individuals in supporting the Armed Forces. Recognising those who have
performed military duty unites the country and demonstrates the value of their contribution. This has no
greater expression than in upholding this Covenant."

The United Kingdom covenant was developed 20 years ago. The UK published the covenant in its current form in
2011.

It is intended to be an enduring covenant between the people of the United Kingdom, Her Majesty’s Government
and all those who serve or have served in the armed forces of the Crown and their families. In essence, the UK
Covenant is:

A promise from the nation that those who serve or have served in the armed forces, and their families are
treated fairly.

That they suffer no disadvantage in communities, the economy and society in comparison to other
citizens as a result of their service to the country.
That special consideration is appropriate in some cases, especially for those who have given most
such as the injured and the bereaved.

An opportunity for the nation to say thank you to the armed forces and a reminder of what they do.

The rationale for the covenant is that the UK removes a degree of choice from its armed forces and their
families and veterans and in return this provides ongoing recognition and gives something back. The covenant
recognises the moral obligation to those who serve. The covenant focuses on helping members of the armed
forces community have the same access to government and commercial services and products as any other
citizen. The covenant provides for support in many areas including education and family wellbeing, having a
home, starting a new career, access to healthcare, financial assistance, and discounted services.

The parties involved include the armed forces, central and local government, businesses, charities,
communities, and cadet forces and volunteers. The covenant is overseen by the Ministerial Covenant and
Veterans Board.

There is a requirement to report on the success of the implementation of the covenant annually to Parliament.

For more information

Minister's media release—how New Zealand defines and recognises veterans(external link)

Veterans' Advisory Board Terms of Reference [PDF, 689KB](external link)

Contact us
Email the Veterans' Advisory Board about the survey at survey@missionfeedback.nz

If you did not have an opportunity to complete the survey you can still email us. Although this may not be taken
into account for the report, it will still be read. 
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