
Our phone line is temporarily operating with reduced hours. You can call us between 9am and 3pm Monday
to Friday. Contact us
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Get support
The support you may be able to get depends on your circumstances.
Currently serving
Support while you're still serving.
Ex-serving
Support once your regular service has finished.
Family and whānau
Here's how we can support you, and how you can support your family and whānau.
Non-military personnel
Non-military personnel can have Qualifying Operational Service in certain circumstances.
Remembrance
We're proud to honour the service of the veteran community.
Services Cemeteries and plaques and headstones
We help look after Services Cemeteries. We're also able to contribute towards plaques and headstones.
Commemorative funding
There are two types of financial contributions available from the Commemorative Fund.
Medals and service records
The NZ Defence Force's Personnel Archives and Medals team administer medals and hold most New
Zealand military service records.
When someone dies
We may be able to provide support when someone who had Qualifying Service dies.
Your family's military history
Learning more about your family's military history is a great way to honour their service.
Certificate of Appreciation and Veterans' Pins
The Certificate of Appreciation and Veteran's Pin recognise operational service.
Eligibility
To be eligible to receive support from us, you—or certain family members—need to have Qualifying
Service.
Check your eligibility
Check the support, services, or entitlements you may be able to get from us.
Qualifying Service
To get support from us you — or certain family members — need to have Qualifying Service.
Living outside NZ
You can still get support from us even if you live outside NZ.
Eligibility criteria for family and dependants
You may be able to get support if you're the spouse, partner, child or dependant of someone with
Qualifying Service.
Veterans of foreign militaries
Veterans' Affairs New Zealand was established to support New Zealand veterans.
For clients
We put veterans and our clients at the heart of everything we do.

If you have a question at any stage please contact us—we're here to help.
How we'll work with you
We'll work with you to help you get the best support available.
Your treatment card
Your treatment card helps you get no-cost treatment and medication for your approved conditions.
Your rights and responsibilities
We want to make sure you have the best possible experience when you deal with us.
Payments
Information on payment rates and dates.
How we make decisions
We use a number of tools and processes to make decisions. This helps ensure each decision we make is
fair and treats our clients consistently.
Living outside NZ
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You can still get support from us even if you live outside NZ.
Other benefits
You may be able to access a range of discounts and benefits. Not only that, your family may get access
too.
For providers
Information for providers of services to Veterans' Affairs and our clients.
Treatment cards and letters
To help you identify our clients, we issue treatment cards and letters.
Invoicing us
How to invoice us to ensure we pay you quickly and correctly.
Treating our clients
Information for healthcare professionals providing treatment to our clients.
Councils and local authorities
Guidance for councils and local authorities relating to services cemeteries and memorials
Forms
Forms for our clients, family and whānau, and our providers.
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Survivors’ Reunion held at Motuihe Island

More than 100 “Survivors of the Rock” reunited on Motuihe Island in February and once again, the
matelots climbed the island’s notorious hill to what was the site of HMNZS TAMAKI for 22 years.

Motuihe Island was known as ‘the Rock’ to more than 15,000 new naval recruits who trained there between
1941 and 1963.
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Most hadn’t been back to ‘the Rock’ since that basic naval training, and this time they didn’t have to carry up
two buckets of wet sand or fall in and run a circuit of the island.

Just as well, as the oldest recruits are in their late 90s now and the youngest are in their 70s.

The exchange of dits flowed among the Navy veterans as they gathered on the island for a ceremonial unveiling
of a memorial plaque and were addressed by the Chief of Navy, Rear Admiral David Proctor.

The plaque says, “This memorial marks the site of HMNZS TAMAKI where more than 15,000 recruits undertook
their naval training during the establishment’s 22 years on Motuihe Island. This commemorative plaque is
dedicated to the officers, instructors, ship’s company and trainees who served here. Their Spirit lives on. Pursue
the path of excellence” and was followed by a karakia.

Despite their age, they were still able to muster an efficient guard for the occasion led by former Gunnery
Instructor, Jack Donnelly, and at the end of the ceremony, the survivors tossed their hats high again, as they
gave three rowdy cheers.

One of the oldest survivors at the reunion, former sailor Brian Breen (now 94 years old), did his basic training on
the Rock when he was 16 years old.

He says his most enduring memories were the experiences from, “learning to do as I was told, paying attention,
following directions and getting fit.”

“The first time I got the rattle, was on our morning run, up at 5.30am, left our camp, down the hill, through the
grove, up to the farm, around the water tower and back. On the way back through the grove we decided to have
an acorn fight. We had a bit of boys’ fun, but the leading boy reported us.

“That was my first introduction to ‘jankers’ … getting up early in the morning, doing an hour’s exercise with a
rifle, held out in front or above your head, frog hopping … and then extra work at 4.30pm.

“Another time, we were in the gunnery getting instruction and the Petty Officer asked me a question, but I had
dozed off and didn’t know the question, so he introduced me to Jimmy.

“Jimmy was a six-inch 112 pound projectile, and I had to carry it along and down the hill, and back up. I had a
few harsh words to say about him … later on when I was on a ship, he was the coxswain and he was one of the
finest people you could ever wish to meet.”

Former Chief Engineer Leon Kovaleski says he came up on the 2.40am railcar from New Plymouth to Auckland,
and joined up at 17.5 years in 1963.

“I was in the very last intake, and I had no idea what I was getting into. I had no idea what was going to meet
me and I had no idea what the next three months held.

“The instructors made you do things and at the time you had no idea what these things were going to contribute
- like going down to the beach to collect a wet bucket of sand.

“What it did do in later years was in-still this idea of being dedicated to one thing and being absolutely under
orders and doing what you are told.”

Mr Kovalski served 21.5 years in the Navy, doing his part two training in Devonport and then posted to a then
new ship, HMNZS TARANAKI, for his first 2.5 years. He served as an electrical engineer for all his time with the
Navy.

The eldest survivor was Mr Richard Rigalsford, now 97 years old, who remembers the island as it was when he
arrived in May 1941. There were four dormitories or huts, an administration block, a dining hall and the kitchen
and instructors block plus the Captain’s residence.

“At the end of your training turn, we were taken ashore to Auckland to one of the baths for a swimming test, and
jumped in in our uniform and did a couple of lengths of the baths. The gunnery instructor, a Petty Officer took us
over in groups of 25-30 at a time, marching us from the Admiralty steps up to the baths.

“I don’t think he was very familiar with Auckland, because on the way back we finished up in Gleeson’s Hotel.
The memory is fading a bit, but that was almost 80 years ago now.”
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