
We'll be closed on Monday 23 January for the Wellington Anniversary public holiday. Payments aren't
affected. More information
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Get support
The support you may be able to get depends on your circumstances.
Currently serving
Support while you're still serving.
Ex-serving
Support once your regular service has finished.
Family and whānau
Here's how we can support you, and how you can support your family and whānau.
Non-military personnel
Non-military personnel can have Qualifying Operational Service in certain circumstances.
Remembrance
We're proud to honour the service of the veteran community.
Services Cemeteries and plaques and headstones
We help look after Services Cemeteries. We're also able to contribute towards plaques and headstones.
Commemorative funding
There are two types of financial contributions available from the Commemorative Fund.
Medals and service records
The NZ Defence Force's Personnel Archives and Medals team administer medals and hold most New
Zealand military service records.
When someone dies
We may be able to provide support when someone who had Qualifying Service dies.
Your family's military history
Learning more about your family's military history is a great way to honour their service.
Certificate of Appreciation and Veterans' Pins
The Certificate of Appreciation and Veteran's Pin recognise operational service.
Eligibility
To be eligible to receive support from us, you—or certain family members—need to have Qualifying
Service.
Check your eligibility
Check the support, services, or entitlements you may be able to get from us.
Qualifying Service
To get support from us you — or certain family members — need to have Qualifying Service.
Living outside NZ
You can still get support from us even if you live outside NZ.
Eligibility criteria for family and dependants
You may be able to get support if you're the spouse, partner, child or dependant of someone with
Qualifying Service.
Veterans of foreign militaries
Veterans' Affairs New Zealand was established to support New Zealand veterans.
For clients
We put veterans and our clients at the heart of everything we do.

If you have a question at any stage please contact us—we're here to help.
How we'll work with you
We'll work with you to help you get the best support available.
Your treatment card
Your treatment card helps you get no-cost treatment and medication for your approved conditions.
Your rights and responsibilities
We want to make sure you have the best possible experience when you deal with us.
Payments
Information on payment rates and dates.
How we make decisions
We use a number of tools and processes to make decisions. This helps ensure each decision we make is
fair and treats our clients consistently.
Living outside NZ
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You can still get support from us even if you live outside NZ.
Other benefits
You may be able to access a range of discounts and benefits. Not only that, your family may get access
too.
For providers
Information for providers of services to Veterans' Affairs and our clients.
Treatment cards and letters
To help you identify our clients, we issue treatment cards and letters.
Invoicing us
How to invoice us to ensure we pay you quickly and correctly.
Treating our clients
Information for healthcare professionals providing treatment to our clients.
Councils and local authorities
Guidance for councils and local authorities relating to services cemeteries and memorials
Forms
Forms for our clients, family and whānau, and our providers.
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What the NZDF Force Financial Hub has for you

October’s successful Veterans’ Affairs forum in Christchurch was a great opportunity to engage with
veterans about the range of benefits available to them and their families through the Force Financial
Hub.

The Force Financial Hub was established by NZDF in 2015 and provides access to a range of financial,
insurance, investment and mortgage services for the Defence community.
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Its goal is to enhance the financial capability and security of the Defence community, and veterans and their
families are a very important part of that community.

We’ve partnered with great organisations to bring these services and benefits to you:

1. The NZDF KiwiSaver Scheme and NZDF FlexiSaver Scheme are managed by fund manager Mercer. They
provide access to a broad range of investments, potentially delivering higher returns than obtained through
bank deposits.

2. The Member Insurance Benefits Programme is managed by Aon. It offers access to discounted insurance,
including a funeral plan for those aged 50 and above.

3. House, contents, and vehicle insurance are provided by Tower. It includes a 10% discount on standard
prices.

4. Will and Power of attorney’s provided by Perpetual Guardian at a discounted price.
5. Financial advice and mortgage broker services are provided through Become Wealth, headed by Veteran

Joseph Darby. It provides comprehensive financial advice and investment services at considerably
discounted prices.

Regardless of your age and stage in life, the Force Financial Hub has something for you.

To find out more visit Force Financial Hub or send an email.

Force Financial Hub website(external link)

benefits@nzdf.mil.nz

When inquiring about a member benefit please introduce yourself as a veteran or veteran family member.

You can read more stories and updates in the Summer 2022 edition of the Veterans' Affairs Magazine.

Read the Summer 2022 Edition of the Veterans' Affairs Magazine [PDF, 9.7 MB]
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Quick links

Application forms
Check your eligibility
Payment dates
Payment rates
Veterans of foreign militaries

Connect with us

Facebook
YouTube
Email newsletter

About us

About Veterans' Affairs
Our documents and publications
Work at Veterans' Affairs
Contact us
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